Associate in Applied Science, General Business, Customer Service Career

Path Navy Rate: Yeoman YN MILITARY CREDIT EARNED
Credit Course
Education Requirements Hours CLEP/ | Delivery
Required E3 E4 ES E6 E7 E8 E9 Dantes | Method
General Education Requirements 15 YN3 YN2 YN1 YNC YNCS YNCM
CPT 101 Intro to Computers 3 3 3 3 3 3 3 Online
ENG 101 English Comp | 3 X Online
ECO 210 Macroeconomics or ECO 211 Microeconomics 3 X Online
MAT 120 Probability and Statistics 3 Online
Humanities 3 X Online
Major/Department Requirements 33 YN3 YN2 YN1 YNC YNCS YNCM
ACC 101 Accounting Principles 3 X Online
BUS 101 Introduction to Business 3 X Online
BUS 121 Business Law | 3 X Online
MGT 101 Principles of Management 3 3 3 3 X Online
MKT 101 Marketing 3 X Online
MGT 201 Human Resource Management 3 Online
BAF 101 Personal Finance 3 X Online
BUS 220 Business Ethics 3 Online
CPT 282 Information Security Systems 3 Online
MGT 255 Organizational Behavior 3 X Online
MGT 270 Managerial Communications 3 3 3 3 3 3 3 Online
Marketing/Customer Service Career Path 21
BUS 112 Service Management Systems 3 Online
MKT 120 Sales Principles 3 Online
MKT 130 Customer Service Principles 3 Online
MKT 135 Customer Service Techniques 3 3 3 3 Online
MKT 250 Consumer Behavior 3 Online
TRL 102 Customer Service Management 3 Online
Elective 3 3 3 3 3 3 3 Online
Total Semester Hrs Required for Degree 69
(1) Total Semester Hrs Awarded 0 9 9 9 15 15 15
Total Semester Hrs Needed for Degree Completion 69 60 60 60 54 54 54

SMART is submitted and evaluated.

(1) This Program display illustrates the minimum credit awarded based on the Navy Rating.
Additional credit maybe awarded based on A and C schools and certain NECs once the

47




